
 

 1 

Automating Communications in Brightspace 
 
 
Creating Intelligent Agents - Quiz Score 
In this example the Intelligent agent will send an automated email to students who score 
less than 40% on a Quiz. 
 
Step 1 - To create an Intelligent Agent go to Module Tools and select Intelligent Agents. 

 
Step 2 - Click New to create a new Intelligent Agent. 

 
Step 3 - Enter an Name and Description. Ensure the Agent is enabled. 
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Step 4 -  Select Users with specific roles. 
Select Student. 

Step 5 - Under Release Conditions click Create and Attach. 

Step 6 - Click to set the Condition Type. 
Select Score on a quiz. 
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Step 7 - Select the Quiz to attach the condition to. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 8 - Set the Criteria to < and the Grade to 40%. 
Click Create. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Step 9 - Select Take action only the first time the agent’s criteria are satisfied for a user. 
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Step 10 - Tick Send an email when the criteria are satisfied. 
Type the Replace String {InitiatingUser} in the To field. 
Enter your email in the Cc field to receive a copy of the email. 
Enter a Subject for the email. 
 

 
 
Step 11  - Type the body of the email in the Message field. 
Use the Replace String {InitiatingUserFirstName} to personalise the email. 

Step 12 - Attach a file or document to the email. 
Alternatively record and audio or video file as the attachment. 

  
Step 13 -Click Save and Close to complete the setup. 
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