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Automating Communications in Brightspace

Creating Intelligent Agents - Quiz Score

In this example the Intelligent agent will send an automated email to students who score
less than 40% on a Quiz.

Step 1 - To create an Intelligent Agent go to Module Tools and select Intelligent Agents.

My Learning Assessment v Discussions My Class ~ Library v+ Module Tools v+

Module Admin
Ally Report

Announcements

Brightspace Sandbox

Checklist
ePortfolio
Calendar FAQ Welcome to the Module
‘Wednesday, 7 April 2021 Glossary

Select Intelligent Intelligent Agents Uiatas &
Upcoming events Agenfs

Rubrics B,

6 New Assignment Submissions

Step 2 - Click New to create a new Intelligent Agent.

Agent List £ Settngs

Click New to create an

m A——| telligent Agent

View:| All agents  ~ Apply

Step 3 - Enter an Name and Description. Ensure the Agent is enabled.

Agent Name: *

[ < 40% Mid Term Quiiz | b Enter an Agent Name

w Edit Description

Description:

This 1A will send an automated email to students who
scored less than 40% on the Mid Term Quiz.

s Enter a Description

Status: Ensure the Agent is
‘Z‘ Agent is enabled — enab/ed
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Step 4 - Select Users with specific roles.

Select Student.

N T + i
() Allusers visible in the Classlist

Lf.:] Users with specific roles:

[:\ Instructor

I:\ Assistant Grader
I:\ Lecturer

[:\ Tutor

I:W Module Assistant
O Medule Coordinator

m Teaching Assistant

() SEStudent

|'7} External Examiner

Select Users with specific roles

(v) student d—— Sclect Student

Step 5 - Under Release Conditions click Create and Attach.

Release Conditions

Attach Existing Create and Attach

@ Remove All Conditions

There are no conditions attached to this item. Click Create and Attach

Step 6 - Click to set the Condition Type.

Select Score on a quiz.

Create a New Release Condition

Release this item when the following condition is met:

Condition Type

Click to set the

[ Quizzes ~

e e
Condition Type

COmprietcd Coneemnt LUpiL
Not completed content topic
Discussions
C Posts authored in topic
Score on associated rubric
No posts authored in topic
Grades
Grade value on a grade item
Score on associated rubric
No grade received
Released final grade score
Quizzes
Completed quiz attempt
Score on selected questions
Score on associated rubric
No completed quiz attempt
Surveys
Completed survey attempt

7

No completed survey attempt -

— Sclect Score on a quiz
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Step 7 - Select the Quiz to attach the condition to.

Create a New Release Condition X
Release this item when the following condition is met:
Condition Type
Score on a quiz v
Condition Details
Quiz
[ -- Select Quiz -- ~ ’ )
oo Select a Quiz
Current Quizzes /
Mid Term Quiz
Step 8 - Set the Criteria to < and the Grade to 40%.
Click Create.
Condition Details
Quiz
[ Mid Term Quiz  ~ }
Criteria:
Set the Criteria to < and the
Grade Gl‘ade to 40%
Click Create
’
VA

Step 9 - Select Take action only the first time the agent’s criteria are satisfied for a user.

Repetition

(@) Take action only the first time the agent's criteria are satisfied for a user | _ S_eIeCt Take aCrtIOfT .On‘r‘y the first
() Take action every time the agent is evaluated and the agent's criteria are satisfied for a user time the agent s criteria are

satisfied for a user
Which Action Repetition setting should | use?
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Step 10 - Tick Send an email when the criteria are satisfied.
Type the Replace String {InitiatingUser} in the To field.

Enter your email in the Cc field to receive a copy of the email.
Enter a Subject for the email.

Send an Email

@ Send an email when the criteria are satisfied _ Tick Send an email when the criteria
- are satisfied

Name that the emails come from: DO Not Reply

Reply-To address for responses: nOTeP"/@UCdU hlin.brightspace.com

Type the Replace String
{InitiatingUser} in the To field

How can | change the default From and Reply settings?

To:" | {InitiatingUser}

bard.ovenden@ucd.ie * Enter your email in the Cc

field to receive a copy of the
‘ email

Cc:

Bcc:

What special email addresses can | use?

Subiect:*{ i T Qi resuitt Enter a Subject for the email

What replace strings can | use in the subject and message?

Step 11 - Type the body of the email in the Message field.
Use the Replace String {InitiatingUserFirstName} to personalise the email.

Message:
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v Font Famil ~ Font Size ~

Dear {InitiatingUserFirstName},

Type the email in the Message field

You are receiving this email because | am erned about your low score on the Mid Term Quiz completed recently. | want

to help you get back on track to successfully co te the module. Your success in this module is important to your
academic progress.

Please review the module content below:
---Link---

~--Link---

Use the Replace String
{InitiatingUserFirstName} to personalise
the email -

vy U oo R ¥4
Step 12 - Attach a file or document to the email.
Alternatively record and audio or video file as the attachment.

Attachments

Total attachment file size cannot exceed 20 MB

Drop files here, or click below!
Attach a file or document or
alternatively record and audio or
video file

& Upload Record

Choose Existing

Step 13 -Click Save and Close to complete the setup.

dereempe—— Click Save and Close
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